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There was a total of 157,557 caller needs.  The top 10 categories include utility 
assistance, rent and rental deposit assistance, shelter, subsidized housing, SNAP, 
emergency food and meals, housing search assistance, transitional housing, holiday 
programs and dental care. 
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What needs do 211info callers have?
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Top needs where a referral was not available
Utility assistance...................................................2,757
Rent and rental deposit assistance......................2,367
Shelter...................................................................2,265
Transportation expense assistance......................1,352
Holiday programs......................................................538

There were 16,373 instances where a referral was not 
available for the caller’s requested need. 

In some cases, agencies are out of funding for a program; 
community need often outweighs the help available. 
Some services simply don’t exist in a community. For 
example, there are often requests for free or low-cost 
burial services.

Where are potential service gaps?

During the year, we followed 
up with 196 callers statewide. 28%       72%

As a result of the referrals 
we provided, did you get 
the help you needed?

If no, were you able to get your needs met another way?

What circumstances led 
you to seek assistance?

Unemployed/underemployed........................27%
Catastrophic injury/illness.............................11%
Fixed income....................................................9%
Change in household status............................8%
Uninsured/underinsured..................................5%
Loss of benefits................................................2%
Other...............................................................38%

85%
15%

As a result of calling 211, do you 
have a better understanding of 
what resources may be available 
to you?

Overall, were you satisfied with 
the level of service provided by 
211?

 93%
   7%

Family/friends.................................................37%
Paid out of pocket..........................................12%
Agency outside of the referral provided..........8%
Payment plan....................................................8%
Church...............................................................2%
Other................................................................33%

 42%       58%

What was the response to follow-up calls?
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RACE AND ETHNICITY
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Who’s calling 211info?

Other Identity

Male

Female

Transgender Man
Transgender Woman

AGE

Chart shows calls, texts and emails to 211info. During the year we answered 107,920 calls and responded to 
7,214 texts and emails.  Beginning January 2015, this includes the number of times that residents have opted to 
listen to recorded messages providing daily updates on energy assistance availability.

How many people contact 211info?

POVERTY-------------100%---------LEVEL

74%

26%

Most callers who reported income level 
were at or below the federal poverty level 

(FPL).  In 2015, the poverty level for a family 
of 4 is $24,250 gross annual income.
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This year, we 
assisted 2,859 
callers in 39 
languages other 
than English. 
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Top 10 searched services
Rent payment assistance.............................15,555
Electric service payment assistance...........14,776
Food pantries................................................10,998
Holiday gifts/toys...........................................7,476
Christmas programs.......................................6,540
Subsidized housing.........................................6,530
Transitional housing.......................................6,317
Housing search assistance............................5,888
Low cost rental listings..................................4,961
Homeless motel vouchers..............................4,392

What are people searching for online?
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Chart shows web visits to 211info.org.  During the last year, there were 287,391 visits.

How many people visit 211info.org?
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ESEA Title IA Funding and 
Programs 

October 1, 2015 

Title IA Purpose 

The purpose of Title IA is to improve 
the academic achievement of 
disadvantaged students.  Title IA 
funds are designed to go to schools 
with the highest concentrations of 
low income students. 
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Title IA Funding 

U.S. Department of Education 
(USDE) distributes funds made 
available from Congress to states 
based on Census poverty. 

Basis for Funding 

Census poverty is calculated annually 
using SAIPE data. 

This poverty data is used by USDE to 
provide Title IA allocations to states 
and districts. 
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Challenges in Funding Model 

The census data has challenges 
because it is based on the 5-17 year 
olds living in the census tracts in the 
district boundaries. 

Included Students 

Some children on which funding is 
based may not be attending a school 
in the district because: 

 Home schooled 

 Private school 

 Charter school in another district 

 Inter-district transfer 

 



4 

Funds Distribution to States 

Funds come from USDE to ODE as 
district allocations and are not 
associated with individual students. 
Funds reflect the number of students 
the Census Bureau identifies as living 
in poverty within the district. 

Funding Types 

The district Title IA allocation from 
USDE is made up of 4 different 
funding formulas and not all districts 
receive any or all of these formulas. 
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Funding Types 

The four formulas are: 
 Basic 

 Concentration 

 Targeted 

 Education Finance Incentive Grant (EFIG) 

District Rank and Serve 

When the district receives the Title 
IA allocation, the district must rank 
order their schools based on the 
actual poverty rates of students 
attending the schools.  This poverty 
number has generally been based on 
Free/Reduced Lunch numbers. 
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Students Living in Poverty 

Districts now may use Free/Reduced 
numbers or Community Eligibility 
Provision (CEP). 

CEP provides an alternative to 
household applications for 
Free/Reduced lunch. 

Poverty Identification 

USDA guidance requires schools to 
protect the identities of students who 
participate in either Free/Reduced 
lunch or CEP from staff and students. 

USDA calls this, “preventing overt 
identification of children certified for 
free or reduced price school meals.” 
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District Funds Distribution 

Once a district has determined 
poverty rates for all schools in the 
district including charter and online, 
the district must fund schools with 
75% or higher poverty rates with 
Title IA funds. 

District Funds Distribution 

After schools with 75%+ poverty are 
funded, the districts generally rank 
the rest of the schools by grade span 
and then by poverty.  

The amount of the Title IA allocation 
and rates of funding determine how 
many schools get funded. 
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Title IA Services in Schools 

Services are provided to students 
most at risk of failing Oregon’s 
academic achievement standards and 
must support the lowest achieving 
without regard to individual poverty 
status. 

Title IA Program Models 

Once funds are allocated, school 
staff  select one of two program 
models available to implement. 

 1.  Targeted Assistance (TAS) 

 2.  Schoolwide (SWP) 
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Targeted Assistance (TAS) 

Program requirements: 
 Must identify students who are failing or at 

risk of failing state academic standards not 
based on poverty status. 

 Provide supplemental services. 

 Funds used solely to benefit identified 
students. 

 Services must be in addition to that which 
is provided from non-Title IA sources 

Schoolwide Program (SWP) 

Program requirements: 
 School has 40% or greater poverty. 

 Purpose to upgrade the entire educational 
program of the school. 

 One year of planning while TAS is in place 

 Support all students to meet Oregon’s 
academic standard. 

 Must provide core instruction with general 
funds. 
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Title IA Expenditures 

 Must be reasonable and necessary to carry 
out the program. 

 Must be for educational purposes. 

 Must meet the supplement not supplant 
requirements. 

 

Allowable Use of Funds 

Office of Management and Budget 
(OMB) requires that the use of ESEA 
funds for specific purpose be: 

 necessary and reasonable for the proper 
and efficient performance and 
administration of the program; and  

 authorized and not prohibited under state 
and local laws or regulations. 
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Allowable Use of Funds 

 

 

What Does “Necessary” Mean?  

A cost is necessary when it is vital 

or required in order to meet the 

objectives of the grant or for the 

grant to be successful. It is not just a 

“nice to have.”  

 

 

What Does “Reasonable” Mean?  

A cost is reasonable if, in its nature 

and amount, it does not exceed that 

which would be incurred by a 

prudent person under the 

circumstances prevailing at the time 

the decision was made to incur the 

cost.  

 

Supplement, Not Supplant 
3 Questions 

Required- 
 Is the program or activity that the district wants to fund 

required under state, local or another federal law? 

Past Practice- 
 Were state and local funds used in the past to pay for this 

program, activity or staff? 

Non-Title Programs- 
 Are the same programs or activities being implemented in 

other schools AND are these programs and activities being 
paid for with state or local funds. 
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Supplement, Not Supplant 

Recipients of federal funds must 
maintain documentation which 
clearly demonstrates the 
supplementary nature of the funds 
and activities. 

ESEA Title IA Funding and 
Programs 

 

Janet Bubl 

janet.bubl@state.or.us 

503-947-5687 

mailto:janet.bubl@state.or.us
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         Operating Funds by Source 
 
         Federal $0.539 billion 
 

         Local $2.174 billion 
 

         State $3.382 billion 
 

         Total $6.095 billion 

Sources of Oregon K-12 Funding in 2013-14 

Federal  
9% 

Local  
36% 

State  
55% 
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 The current formula was adopted by the 1991 legislature and was first used 
in 1992-93. 

 

 The formula has not changed significantly over the years. 
 

 The formula distributes most of the money—about 95%—on a “weighted” 
student basis, with higher-cost students weighted more heavily. 
 

 The goal of the formula is to distribute funds equitably, compensating 
districts for differences in costs that are outside district control. 
 

 ODE calculates the formula amounts for each district and ESD, then 
distributes the State School Fund as prescribed in law. 
 

 Neither the formula nor ODE prescribes how districts and ESDs spend their 
formula revenue—those are local decisions. 
 

 

Oregon’s Funding Formula: Background 
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 About 80% of all district operating revenue comes to 
districts through the formula—commonly known as 
“Formula Revenue.” 

 

 The remaining 20% is primarily state and federal grants, 
district fees and charges, and local option property tax 
revenue.  
 

 The formula distributes a small amount of federal revenue, 
most local revenue, and nearly all state revenue. 

 

 By statute, 95.5% of formula funds go to school districts 
and 4.5% go to ESDs. 
 

 
 

Oregon’s Funding Formula 
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    State School Fund 
 

    “Local” Revenue 

 Local property taxes  94% 

 Common School Fund  3% 

 Federal Forest Fees  1% 

 County School Fund  < 1% 

 State-managed timber revenue  1% 

 Excess ESD Revenue  < 1% 

 Revenue in Lieu of Taxes < 1%  

 

 

Oregon’s Funding Formula: Categories of Revenue 
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2013-14 Formula Revenue: $4.84 Billion 

Local  
Revenue 

35% 
($1.69b) 

State School 
Fund 
62% 

(3.15b) 
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   Regular (grades 1-12)                        1.0 
   Kindergarten students           0.5 
   Special Education    Additional   1.0 
   ESL     Additional   0.5 
   Pregnant/Parenting   Additional   1.0 
   Poverty      Additional   0.25 
   Neglected & Delinquent    Additional   0.25 
   Students in Foster Homes  Additional   0.25 
   Small School Correction   Varies by size of school 
 

Student Weights in the Funding Formula 
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 Total Students in Poverty    83,140 
 Poverty Weights @ .25 weight   20,785 
 Revenue Attributed to Poverty Weight   $137,716,520 
 Federal Title IA and Title I-D Spending    $101,070,092 
 

 Total        $238,786,612 
 

Funding for Students in Poverty, 2013-14 



Formula Revenue from the Poverty Weight and Title I Spending, 2013-14

DistrictID District ADMr

% of 
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Poverty 
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Other 
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Avg. Daily 

Membership 

Extended 
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General Purpose 

Grant

General 

Purpose 

Grant per 

ADMwe

Formula 
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Title I-A and 

Title I-D 

Spending

Poverty 

Weight 

Revenue Plus 

Title I

1894 Baker SD 5J 2,148.7 19.8% 106.2 330.1 2,585.0 $17,325,696 $6,702 $712,089 $489,283 $1,201,372

1895 Huntington SD 16J 62.8 41.2% 6.5 92.4 161.7 $1,072,348 $6,633 $42,929 $40,987 $83,916

1896 Burnt River SD 30J 31.9 19.5% 1.6 74.9 108.3 $755,849 $6,978 $10,851 $22,570 $33,421

1897 Pine Eagle SD 61 187.3 25.2% 11.8 137.5 336.6 $2,195,875 $6,524 $76,966 $96,378 $173,344

1898 Monroe SD 1J 429.4 24.7% 26.6 147.1 603.1 $4,022,253 $6,669 $177,138 $114,284 $291,422

1899 Alsea SD 7J 150.2 13.7% 5.2 123.7 279.1 $1,867,816 $6,693 $34,550 $59,143 $93,694

1900 Philomath SD 17J 1,537.5 12.3% 47.1 290.7 1,875.4 $12,497,027 $6,664 $313,900 $142,084 $455,984

1901 Corvallis SD 509J 6,138.6 14.3% 218.9 885.9 7,243.3 $48,041,401 $6,633 $1,451,696 $1,055,281 $2,506,978

1922 West Linn-Wilsonville SD 3J 8,720.5 4.4% 95.5 1,042.4 9,858.4 $65,491,548 $6,643 $634,560 $662,830 $1,297,390

1923 Lake Oswego SD 7J 6,665.7 2.5% 41.0 619.5 7,326.3 $48,861,365 $6,669 $273,227 $362,174 $635,401

1924 North Clackamas SD 12 16,394.5 10.5% 428.8 2,893.1 19,716.5 $131,329,294 $6,661 $2,856,487 $1,113,677 $3,970,165

1925 Molalla River SD 35 2,545.9 12.5% 79.7 478.1 3,103.7 $20,290,341 $6,538 $520,797 $373,589 $894,386

1926 Oregon Trail SD 46 4,036.4 14.5% 146.0 640.1 4,822.4 $32,050,718 $6,646 $970,289 $677,380 $1,647,669

1927 Colton SD 53 594.1 11.3% 16.8 165.8 776.7 $5,164,206 $6,649 $112,015 $91,931 $203,946

1928 Oregon City SD 62 7,824.3 11.1% 216.3 1,243.3 9,283.9 $61,415,291 $6,615 $1,431,156 $932,002 $2,363,158

1929 Canby SD 86 4,533.0 10.3% 116.8 844.8 5,494.6 $36,881,994 $6,712 $784,129 $592,855 $1,376,984

1930 Estacada SD 108 2,623.1 9.3% 61.1 576.6 3,260.7 $21,656,928 $6,642 $405,677 $275,020 $680,698

1931 Gladstone SD 115 2,058.4 13.2% 68.1 297.9 2,424.3 $15,991,119 $6,596 $449,111 $439,556 $888,667

1933 Astoria SD 1 1,801.5 18.3% 82.4 276.9 2,160.7 $14,275,315 $6,607 $544,183 $437,534 $981,716

1934 Jewell SD 8 136.2 21.9% 7.5 123.4 267.1 $1,750,434 $6,554 $48,929 $30,180 $79,109

1935 Seaside SD 10 1,449.0 17.2% 62.4 283.2 1,794.6 $12,213,884 $6,806 $424,810 $367,506 $792,316

1936 Warrenton-Hammond SD 30 846.0 17.7% 37.4 238.4 1,121.8 $7,338,981 $6,542 $244,637 $263,569 $508,206

1944 Scappoose SD 1J 2,213.3 8.3% 45.9 295.3 2,554.6 $16,895,205 $6,614 $303,787 $240,632 $544,419

1945 Clatskanie SD 6J 678.5 16.7% 28.3 196.4 903.1 $5,897,306 $6,530 $184,745 $157,946 $342,691

1946 Rainier SD 13 951.4 15.2% 36.1 149.8 1,137.3 $7,495,077 $6,590 $237,824 $181,594 $419,418

1947 Vernonia SD 47J 539.8 14.7% 19.9 192.1 751.8 $5,052,067 $6,720 $133,640 $152,579 $286,219

1948 St Helens SD 502 3,074.3 13.8% 106.2 470.7 3,651.2 $24,263,478 $6,645 $705,827 $438,528 $1,144,355

1964 Coquille SD 8 811.7 22.6% 45.9 200.4 1,058.0 $7,002,572 $6,619 $303,643 $197,120 $500,763

1965 Coos Bay SD 9 2,886.4 21.9% 158.1 433.4 3,477.8 $22,902,964 $6,585 $1,041,071 $752,275 $1,793,346

1966 North Bend SD 13 3,882.4 17.6% 170.4 470.2 4,523.1 $29,534,898 $6,530 $1,112,975 $472,949 $1,585,924

1967 Powers SD 31 129.7 22.8% 7.4 104.8 241.9 $1,602,947 $6,625 $48,960 $65,436 $114,396

1968 Myrtle Point SD 41 622.1 27.4% 42.6 172.5 837.2 $5,491,828 $6,560 $279,194 $200,220 $479,414

1969 Bandon SD 54 705.3 29.5% 52.0 160.3 917.7 $6,201,803 $6,758 $351,741 $322,225 $673,966

1970 Crook County SD 3,248.3 15.9% 129.3 513.9 3,891.5 $25,844,978 $6,641 $858,862 $827,969 $1,686,831

1972 Central Curry SD 1 464.5 20.3% 23.5 150.4 638.4 $4,305,898 $6,745 $158,773 $131,342 $290,116

1973 Port Orford-Langlois SD 2CJ 212.3 25.5% 13.5 178.5 404.3 $2,720,297 $6,729 $91,010 $205,953 $296,962

1974 Brookings-Harbor SD 17C 1,518.3 16.1% 61.3 178.0 1,757.5 $11,719,119 $6,668 $408,541 $376,613 $785,154

1976 Bend-LaPine Administrative SD 1 16,044.8 15.5% 622.3 2,122.1 18,789.3 $124,828,168 $6,644 $4,134,566 $2,899,672 $7,034,238



Formula Revenue from the Poverty Weight and Title I Spending, 2013-14
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1977 Redmond SD 2J 6,780.0 10.2% 172.8 960.9 7,913.7 $52,336,466 $6,613 $1,142,612 $1,646,089 $2,788,701

1978 Sisters SD 6 1,101.3 7.5% 20.7 141.0 1,263.0 $8,405,503 $6,655 $138,016 $146,611 $284,627

1990 Oakland SD 1 487.9 19.1% 23.3 151.5 662.7 $4,392,369 $6,628 $154,659 $186,029 $340,688

1991 Douglas County SD 4 5,792.9 14.9% 215.7 799.3 6,807.8 $45,551,765 $6,691 $1,442,947 $974,553 $2,417,500

1992 Glide SD 12 611.3 17.0% 26.0 157.0 794.2 $5,411,468 $6,814 $176,866 $242,617 $419,483

1993 Douglas County SD 15 190.8 20.8% 9.9 185.8 386.6 $2,589,812 $6,699 $66,603 $75,171 $141,774

1994 South Umpqua SD 19 1,371.8 23.7% 81.2 181.0 1,634.0 $10,837,358 $6,633 $538,346 $614,099 $1,152,445

1995 Camas Valley SD 21J 183.6 18.2% 8.3 135.8 327.7 $2,121,371 $6,473 $53,937 $59,474 $113,411

1996 North Douglas SD 22 329.5 20.6% 17.0 132.2 478.7 $3,248,962 $6,787 $115,138 $136,284 $251,422

1997 Yoncalla SD 32 292.7 23.7% 17.3 143.9 454.0 $2,979,194 $6,562 $113,690 $199,634 $313,324

1998 Elkton SD 34 432.0 14.6% 15.8 163.9 611.7 $4,022,005 $6,575 $103,662 $79,073 $182,736

1999 Riddle SD 70 355.3 22.0% 19.6 156.3 531.2 $3,537,684 $6,660 $130,406 $196,499 $326,905

2000 Glendale SD 77 304.6 24.1% 18.4 297.6 620.5 $4,253,014 $6,854 $126,031 $103,672 $229,703

2001 Reedsport SD 105 562.2 18.9% 26.6 173.0 761.7 $5,059,272 $6,642 $176,454 $238,273 $414,728

2002 Winston-Dillard SD 116 1,390.4 17.5% 60.9 172.9 1,624.2 $10,875,216 $6,696 $407,443 $363,319 $770,762

2003 Sutherlin SD 130 1,267.8 21.4% 67.8 163.2 1,498.9 $10,079,443 $6,725 $456,179 $327,946 $784,125

2005 Arlington SD 3 145.3 13.5% 4.9 123.2 273.4 $1,834,923 $6,711 $32,832 $32,832

2006 Condon SD 25J 128.2 12.8% 4.1 115.1 247.4 $1,658,798 $6,706 $27,579 $30,000 $57,579

2008 John Day SD 3 571.4 19.0% 27.2 184.6 783.2 $5,289,597 $6,754 $183,413 $205,883 $389,295

2009 Prairie City SD 4 138.5 23.6% 8.2 127.5 274.2 $1,822,568 $6,648 $54,328 $65,459 $119,787

2010 Monument SD 8 48.4 26.6% 3.2 81.6 133.2 $877,508 $6,587 $21,176 $8,050 $29,226

2011 Dayville SD 16J 55.3 28.8% 4.0 92.0 151.3 $989,344 $6,539 $26,024 $12,580 $38,604

2012 Long Creek SD 17 24.7 33.5% 2.1 83.1 109.9 $789,692 $7,188 $14,861 $600 $15,461

2014 Harney County SD 3 763.4 17.1% 32.7 248.1 1,044.3 $7,164,967 $6,861 $224,532 $299,000 $523,531

2015 Harney County SD 4 44.6 36.6% 4.1 43.6 92.3 $612,562 $6,639 $27,053 $24,182 $51,235

2016 Pine Creek SD 5 4.5 0.0% 0.0 28.8 33.3 $232,999 $6,999 $0 $0

2017 Diamond SD 7 12.2 18.2% 0.6 25.9 38.6 $256,401 $6,643 $3,670 $3,670

2018 Suntex SD 10 14.4 20.1% 0.7 22.4 37.5 $241,845 $6,447 $4,674 $4,674

2019 Drewsey SD 13 8.1 63.7% 1.3 24.9 34.3 $253,180 $7,385 $9,509 $9,509

2020 Frenchglen SD 16 70.5 1.1% 0.2 40.1 110.9 $721,017 $6,504 $1,317 $1,317

2021 Double O SD 28 3.4 0.0% 0.0 22.4 25.8 $161,260 $6,263 $0 $0

2022 South Harney SD 33 10.5 81.1% 2.1 24.6 37.2 $232,916 $6,263 $13,277 $13,277

2023 Harney County Union High SD 1J 74.8 13.1% 2.4 70.0 147.3 $964,096 $6,547 $16,008 $46,769 $62,776

2024 Hood River County SD 3,871.1 19.1% 185.0 885.8 4,941.9 $33,066,286 $6,691 $1,237,949 $621,050 $1,858,999

2039 Phoenix-Talent SD 4 2,529.9 20.9% 132.0 525.4 3,187.3 $21,289,045 $6,679 $881,667 $699,178 $1,580,844

2041 Ashland SD 5 2,629.9 16.2% 106.4 311.9 3,048.2 $20,247,849 $6,642 $706,942 $744,229 $1,451,171

2042 Central Point SD 6 4,239.5 13.2% 139.6 620.8 4,999.9 $33,035,265 $6,607 $922,603 $795,674 $1,718,277

2043 Eagle Point SD 9 3,736.2 20.7% 193.3 717.0 4,646.4 $30,684,155 $6,604 $1,276,337 $388,543 $1,664,880
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2044 Rogue River SD 35 855.4 22.5% 48.0 180.7 1,084.2 $7,265,305 $6,701 $321,750 $377,481 $699,231

2045 Prospect SD 59 218.6 25.7% 14.0 166.6 399.2 $2,593,588 $6,496 $91,176 $42,737 $133,913

2046 Butte Falls SD 91 133.6 24.2% 8.1 137.1 278.8 $1,822,747 $6,538 $52,872 $82,947 $135,819

2047 Pinehurst SD 94 35.8 12.9% 1.2 27.5 64.4 $422,818 $6,561 $7,562 $7,562

2048 Medford SD 549C 12,914.3 18.0% 582.1 1,933.5 15,429.9 $101,714,314 $6,592 $3,837,505 $3,310,379 $7,147,884

2050 Culver SD 4 648.4 21.9% 35.5 191.1 875.0 $5,789,584 $6,617 $234,976 $261,705 $496,680

2051 Ashwood SD 8 5.3 46.3% 0.6 25.6 31.5 $198,543 $6,299 $3,890 $3,890

2052 Black Butte SD 41 28.9 6.6% 0.5 28.8 58.2 $389,409 $6,691 $3,178 $3,178

2053 Jefferson County SD 509J 2,735.2 22.8% 155.9 766.5 3,657.5 $23,930,074 $6,543 $1,019,729 $1,425,418 $2,445,147

2054 Grants Pass SD 7 5,540.8 20.9% 289.8 683.1 6,513.7 $43,267,304 $6,642 $1,925,206 $1,656,390 $3,581,596

2055 Three Rivers/Josephine Co. SD 4,610.8 24.8% 286.4 749.9 5,647.1 $37,533,638 $6,647 $1,903,283 $2,094,408 $3,997,690

2056 Klamath Falls City Schools 3,012.3 22.6% 169.9 596.8 3,778.9 $24,981,836 $6,611 $1,122,913 $689,902 $1,812,815

2057 Klamath County SD 5,928.7 21.2% 314.9 1,332.5 7,576.1 $50,218,278 $6,628 $2,087,261 $1,533,785 $3,621,045

2059 Lake County SD 7 707.5 19.8% 35.1 210.8 953.3 $6,295,353 $6,603 $231,699 $259,089 $490,788

2060 Paisley SD 11 210.4 11.1% 5.9 114.6 330.9 $2,106,094 $6,365 $37,314 $37,314

2061 North Lake SD 14 219.0 38.3% 21.0 143.3 383.3 $2,527,335 $6,594 $138,406 $82,992 $221,397

2062 Plush SD 18 4.2 48.6% 0.5 23.3 28.0 $177,482 $6,336 $3,263 $3,263

2063 Adel SD 21 13.0 7.0% 0.2 24.1 37.4 $251,822 $6,741 $1,534 $1,534

2081 Pleasant Hill SD 1 883.2 12.8% 28.3 166.4 1,077.9 $7,157,016 $6,640 $188,214 $132,293 $320,507

2082 Eugene SD 4J 16,151.2 12.9% 521.7 2,222.2 18,895.1 $125,134,740 $6,623 $3,455,058 $2,677,701 $6,132,758

2083 Springfield SD 19 10,350.2 21.0% 544.5 1,648.7 12,543.4 $83,051,192 $6,621 $3,604,920 $2,176,888 $5,781,808

2084 Fern Ridge SD 28J 1,444.9 18.8% 68.0 239.1 1,752.0 $11,595,113 $6,618 $449,755 $315,046 $764,801

2085 Mapleton SD 32 162.4 32.5% 13.2 137.1 312.7 $2,024,752 $6,475 $85,356 $119,327 $204,683

2086 Creswell SD 40 1,208.1 23.0% 69.3 265.1 1,542.6 $10,166,169 $6,590 $456,997 $261,774 $718,771

2087 South Lane SD 45J3 2,731.7 21.3% 145.1 491.9 3,368.7 $22,567,763 $6,699 $972,285 $647,109 $1,619,394

2088 Bethel SD 52 5,349.2 17.9% 239.3 1,123.5 6,711.9 $44,312,093 $6,602 $1,579,622 $1,155,699 $2,735,322

2089 Crow-Applegate-Lorane SD 66 259.0 20.7% 13.4 164.6 437.1 $2,871,468 $6,570 $87,922 $56,416 $144,339

2090 McKenzie SD 68 214.2 32.0% 17.1 140.9 372.2 $2,511,937 $6,749 $115,619 $92,655 $208,273

2091 Junction City SD 69 1,607.1 18.8% 75.6 221.9 1,904.5 $12,652,926 $6,644 $502,039 $260,030 $762,069

2092 Lowell SD 71 243.5 23.3% 14.2 154.0 411.7 $2,723,912 $6,617 $93,825 $104,514 $198,338

2093 Oakridge SD 76 501.5 28.6% 35.8 159.9 697.3 $4,591,289 $6,585 $235,995 $434,256 $670,250

2094 Marcola SD 79J 208.3 12.9% 6.7 123.3 338.4 $2,167,742 $6,406 $43,196 $58,282 $101,477

2095 Blachly SD 90 237.6 20.6% 12.2 151.0 400.8 $2,663,068 $6,644 $81,222 $44,058 $125,280

2096 Siuslaw SD 97J 1,275.2 23.7% 75.6 172.8 1,523.6 $10,090,990 $6,623 $500,923 $904,034 $1,404,956

2097 Lincoln County SD 4,892.2 20.8% 254.2 1,087.5 6,233.9 $40,726,792 $6,533 $1,660,852 $865,340 $2,526,193

2099 Harrisburg SD 7J 827.3 18.4% 38.0 182.0 1,047.3 $6,778,391 $6,472 $245,837 $280,800 $526,637

2100 Greater Albany Public SD 8J 8,850.8 14.0% 308.9 1,320.8 10,480.4 $69,369,028 $6,619 $2,044,301 $1,731,951 $3,776,253

2101 Lebanon Community SD 9 4,153.9 16.5% 170.9 547.9 4,872.7 $32,004,275 $6,568 $1,122,407 $1,068,103 $2,190,511
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2102 Sweet Home SD 55 2,222.4 18.9% 105.2 339.0 2,666.6 $17,617,518 $6,607 $694,850 $644,188 $1,339,038

2103 Scio SD 95 4,135.9 4.7% 48.5 534.2 4,718.6 $30,413,904 $6,446 $312,398 $110,297 $422,695

2104 Santiam Canyon SD 129J 509.4 22.4% 28.5 153.6 691.5 $4,602,958 $6,656 $189,898 $221,556 $411,454

2105 Central Linn SD 552 673.0 16.7% 28.0 182.1 883.2 $5,752,339 $6,513 $182,680 $406,120 $588,800

2107 Jordan Valley SD 3 71.4 30.7% 5.5 114.2 191.1 $1,273,244 $6,663 $36,580 $52,608 $89,188

2108 Ontario SD 8C 2,515.7 30.0% 188.9 478.3 3,182.8 $21,075,013 $6,621 $1,250,733 $1,024,394 $2,275,128

2109 Juntura SD 12 5.5 68.4% 0.9 23.0 29.4 $182,170 $6,189 $5,818 $5,818

2110 Nyssa SD 26 1,097.6 25.5% 70.0 313.8 1,481.5 $9,817,156 $6,627 $464,130 $338,060 $802,190

2111 Annex SD 29 75.0 22.7% 4.2 57.0 136.2 $889,740 $6,531 $27,740 $46,201 $73,941

2112 Malheur County SD 51 10.0 29.9% 0.7 0.0 10.7 $71,161 $6,627 $4,954 $4,954

2113 Adrian SD 61 223.8 28.8% 16.1 150.1 390.1 $2,660,990 $6,822 $110,052 $125,399 $235,451

2114 Harper SD 66 85.1 30.5% 6.5 116.1 207.7 $1,394,253 $6,712 $43,626 $45,820 $89,446

2115 Arock SD 81 8.9 29.9% 0.7 22.5 32.1 $208,416 $6,502 $4,324 $4,324

2116 Vale SD 84 911.1 20.7% 47.2 230.9 1,189.2 $8,020,207 $6,744 $318,186 $387,931 $706,118

2137 Gervais SD 1 1,010.2 30.8% 77.8 329.2 1,417.3 $9,443,436 $6,663 $518,405 $272,701 $791,106

2138 Silver Falls SD 4J 3,610.0 13.7% 123.4 530.8 4,264.1 $28,520,609 $6,688 $825,244 $709,172 $1,534,415

2139 Cascade SD 5 2,136.2 17.5% 93.5 306.0 2,535.7 $16,874,875 $6,655 $622,042 $349,633 $971,676

2140 Jefferson SD 14J 834.7 22.2% 46.3 247.3 1,128.3 $7,461,257 $6,613 $306,331 $229,388 $535,719

2141 North Marion SD 15 1,873.1 22.0% 102.9 408.0 2,384.0 $15,860,978 $6,653 $684,743 $330,120 $1,014,862

2142 Salem-Keizer SD 24J 38,329.2 18.6% 1,780.5 9,023.4 49,133.1 $325,298,015 $6,621 $11,788,253 $7,515,261 $19,303,514

2143 North Santiam SD 29J 2,229.5 18.1% 100.7 401.0 2,731.2 $17,852,029 $6,536 $658,302 $332,609 $990,911

2144 St Paul SD 45 261.5 16.5% 10.8 164.5 436.8 $2,857,554 $6,542 $70,445 $67,903 $138,348

2145 Mt Angel SD 91 669.6 21.8% 36.5 219.8 925.9 $6,075,490 $6,561 $239,215 $209,065 $448,280

2146 Woodburn SD 103 5,404.2 29.7% 401.5 1,596.0 7,401.7 $48,541,315 $6,558 $2,632,792 $1,293,775 $3,926,567

2147 Morrow SD 1 2,036.5 18.8% 95.7 714.5 2,846.6 $18,774,240 $6,595 $630,994 $524,110 $1,155,103

2180 Portland SD 1J 44,717.7 16.4% 1,834.7 7,768.1 54,320.4 $359,142,197 $6,612 $12,129,980 $1,199,858 $13,329,838

2181 Parkrose SD 3 3,213.5 15.1% 121.6 697.5 4,032.6 $26,672,183 $6,614 $804,377 $1,367,999 $2,172,376

2182 Reynolds SD 7 11,027.3 20.8% 573.1 2,760.8 14,361.2 $94,923,300 $6,610 $3,787,843 $3,626,089 $7,413,932

2183 Gresham-Barlow SD 10J 11,642.8 11.3% 327.8 2,071.7 14,042.3 $93,141,228 $6,633 $2,173,951 $3,369,859 $5,543,810

2185 Centennial SD 28J 5,989.2 14.0% 209.3 1,291.8 7,490.3 $49,577,689 $6,619 $1,385,587 $1,706,755 $3,092,341

2186 Corbett SD 39 1,279.4 7.8% 25.0 190.3 1,494.7 $9,667,590 $6,468 $161,651 $99,520 $261,170

2187 David Douglas SD 40 10,336.9 22.3% 575.4 2,260.5 13,172.8 $87,179,821 $6,618 $3,807,884 $2,082,767 $5,890,651

2188 Riverdale SD 51J 424.4 6.7% 7.1 152.9 584.4 $3,964,173 $6,783 $48,129 $48,129

2190 Dallas SD 2 3,014.5 13.6% 102.4 430.9 3,547.8 $23,513,983 $6,628 $678,682 $679,533 $1,358,214

2191 Central SD 13J 2,880.0 17.5% 125.9 607.5 3,613.4 $24,137,598 $6,680 $841,099 $613,755 $1,454,854

2192 Perrydale SD 21 309.5 13.1% 10.2 124.4 444.1 $2,930,092 $6,598 $67,121 $28,500 $95,621

2193 Falls City SD 57 145.0 20.1% 7.3 135.5 287.8 $1,826,281 $6,346 $46,279 $216,317 $262,596

2195 Sherman County SD 227.4 21.9% 12.5 179.1 419.1 $2,767,947 $6,605 $82,434 $49,886 $132,320
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2197 Tillamook SD 9 1,871.7 16.2% 76.0 342.0 2,289.6 $15,085,700 $6,589 $500,414 $444,293 $944,707

2198 Neah-Kah-Nie SD 56 718.7 15.2% 27.4 180.5 926.5 $6,151,585 $6,640 $181,674 $159,477 $341,151

2199 Nestucca Valley SD 101J 441.2 17.1% 18.9 193.6 653.6 $4,506,667 $6,895 $130,258 $193,054 $323,311

2201 Helix SD 1 178.2 12.4% 5.5 126.2 309.9 $2,009,472 $6,485 $35,697 $22,974 $58,671

2202 Pilot Rock SD 2 335.3 18.8% 15.7 134.7 485.7 $3,274,846 $6,743 $106,101 $125,004 $231,105

2203 Echo SD 5 239.6 18.8% 11.3 148.4 399.3 $2,576,458 $6,453 $72,768 $70,569 $143,337

2204 Umatilla SD 6R 1,285.7 25.6% 82.3 328.3 1,696.3 $11,221,669 $6,615 $544,450 $648,919 $1,193,370

2205 Milton-Freewater Unified SD 7 1,751.8 25.0% 109.4 400.3 2,261.6 $15,135,065 $6,692 $732,392 $444,300 $1,176,692

2206 Hermiston SD 8 4,952.1 18.3% 226.9 969.4 6,148.4 $40,270,223 $6,550 $1,486,094 $932,821 $2,418,915

2207 Pendleton SD 16 3,127.6 16.7% 130.3 417.9 3,675.8 $24,730,214 $6,728 $876,712 $702,939 $1,579,650

2208 Athena-Weston SD 29RJ 539.9 18.6% 25.1 150.2 715.1 $4,819,870 $6,740 $169,115 $136,487 $305,602

2209 Stanfield SD 61 499.4 21.6% 27.0 167.9 694.3 $4,552,450 $6,557 $177,041 $145,950 $322,991

2210 Ukiah SD 80R 36.0 13.9% 1.3 86.5 123.8 $839,954 $6,784 $8,480 $8,480

2212 La Grande SD 1 2,066.9 11.2% 57.9 255.8 2,380.6 $15,854,233 $6,660 $385,451 $495,458 $880,909

2213 Union SD 5 329.8 16.2% 13.4 133.2 476.4 $3,154,458 $6,621 $88,662 $146,061 $234,723

2214 North Powder SD 8J 275.1 19.9% 13.7 124.6 413.3 $2,789,899 $6,750 $92,200 $95,195 $187,395

2215 Imbler SD 11 314.6 14.1% 11.1 147.6 473.4 $3,194,220 $6,748 $75,052 $24,879 $99,931

2216 Cove SD 15 260.7 15.2% 9.9 153.3 423.9 $2,882,040 $6,799 $67,493 $41,721 $109,214

2217 Elgin SD 23 356.0 27.0% 24.0 144.4 524.4 $3,465,224 $6,608 $158,778 $160,000 $318,778

2219 Joseph SD 6 221.9 19.8% 11.0 159.4 392.2 $2,572,887 $6,560 $71,898 $69,079 $140,977

2220 Wallowa SD 12 223.4 22.0% 12.3 116.9 352.6 $2,374,997 $6,735 $82,671 $88,823 $171,493

2221 Enterprise SD 21 388.8 13.0% 12.6 127.0 528.4 $3,623,221 $6,856 $86,596 $85,950 $172,546

2222 Troy SD 54 3.0 9.3% 0.1 22.4 25.5 $181,940 $7,146 $500 $500

2225 South Wasco County SD 1 222.5 21.9% 12.2 154.4 389.1 $2,640,627 $6,786 $82,811 $88,515 $171,326

2229 Dufur SD 29 264.0 16.1% 10.6 138.0 412.7 $2,732,167 $6,621 $70,478 $95,158 $165,636

2239 Hillsboro SD 1J 19,908.6 10.6% 530.0 3,699.9 24,138.5 $159,557,485 $6,610 $3,503,639 $2,658,195 $6,161,834

2240 Banks SD 13 1,089.5 11.8% 32.2 153.4 1,275.1 $8,358,523 $6,555 $211,226 $139,734 $350,959

2241 Forest Grove SD 15 5,683.6 18.5% 263.5 1,289.6 7,236.6 $48,106,457 $6,648 $1,751,418 $1,233,434 $2,984,852

2242 Tigard-Tualatin SD 23J 12,113.5 6.2% 188.4 1,924.7 14,226.6 $94,657,041 $6,654 $1,253,740 $1,353,845 $2,607,585

2243 Beaverton SD 48J 37,724.0 10.2% 965.4 6,679.5 45,368.8 $301,444,925 $6,644 $6,414,108 $5,033,202 $11,447,310

2244 Sherwood SD 88J 4,944.0 4.5% 55.4 600.3 5,599.7 $36,828,741 $6,577 $364,083 $376,515 $740,598

2245 Gaston SD 511J 532.7 14.2% 18.9 171.5 723.0 $4,757,223 $6,580 $124,024 $131,635 $255,659

2247 Spray SD 1 40.8 36.6% 3.7 78.2 122.7 $847,626 $6,907 $25,797 $27,551 $53,348

2248 Fossil SD 21J 226.1 11.4% 6.4 102.1 334.6 $2,243,168 $6,704 $43,075 $43,075

2249 Mitchell SD 55 52.8 33.2% 4.4 91.2 148.4 $962,239 $6,485 $28,454 $18,795 $47,250

2251 Yamhill Carlton SD 1 1,118.8 9.1% 25.5 151.2 1,295.5 $8,595,053 $6,635 $168,954 $136,513 $305,467

2252 Amity SD 4J 870.4 12.0% 26.0 165.7 1,062.2 $6,986,554 $6,578 $171,283 $111,065 $282,347

2253 Dayton SD 8 927.4 16.8% 38.9 198.0 1,164.3 $7,794,839 $6,695 $260,373 $207,258 $467,631
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2254 Newberg SD 29J 4,909.1 9.4% 115.4 719.2 5,743.7 $38,207,140 $6,652 $767,580 $579,207 $1,346,787

2255 Willamina SD 30J 756.9 14.4% 27.2 178.7 962.7 $6,358,128 $6,604 $179,452 $192,788 $372,241

2256 McMinnville SD 40 6,269.2 16.3% 255.8 1,170.3 7,695.3 $51,314,416 $6,668 $1,705,888 $1,414,111 $3,119,999

2257 Sheridan SD 48J 1,014.4 15.8% 40.1 253.8 1,308.2 $8,491,012 $6,490 $260,152 $149,912 $410,065

2262 Knappa SD 4 468.1 17.4% 20.4 149.9 638.3 $4,106,241 $6,433 $131,185 $99,732 $230,917

3997 Ione SD R2 203.9 0.0% 0.0 155.6 359.4 $2,366,822 $6,585 $0 $23,080 $23,080

4131 North Wasco County SD 21 2,873.5 20.3% 145.7 639.0 3,658.2 $24,519,054 $6,702 $976,670 $491,831 $1,468,501

All Districts 537,628.3 15.5% 20,784.9 103,606.2 662,019.4 $4,387,147,373 $1,306,819 $137,716,520 $101,070,092 $238,786,612





2-1-1 is available 

throughout Oregon and 

Southwest Washington 



211info 
FREE GUIDANCE AND INFORMATION 

A free, easy-to-remember three-digit number 

available throughout Oregon and SW Washington. 

 

Email and texting are also available as free options 

to effectively communicate with 211info. 

 

A robust online database with nearly 3,000 agencies 

providing over 50,000 programs to Oregonians. 

 

Highly trained, compassionate specialists to work 

with clients to find resources that meet their needs. 



Resources at your fingertips 
Free, live and confidential 

DIAL 
211 

TEXT 
zip code to 

898211 

SEARCH 
211info.org 



Special programs of 211info 
An extra layer of support and guidance 

FAMILY 

HOUSING FOOD 

HEALTH 



Seasonal Programs 

• Back to School Fair/Backpack events 

• Holiday Assistance – food baskets, meal sites 

• Severe Weather Shelter 

• Register for Kindergarten 

• Flu hotline 

• Summer Meal Sites 

• Farmers Market SNAP sites 

• Family shelter placement 

 

 

 

 



211info by the numbers 
 2014 calendar year 

106,423 
calls received 

295,397 
web visits 

5,125 
Texts and e-mails 

406,945 
CONTACTS 



What are the needs? 
Top 5 needs of callers contacting 211info 

HOUSING & RENT 

ASSISTANCE 
ENERGY 

ASSISTANCE 

SNAP & FOOD 

PANTRIES 

SHELTERS 

HEALTH 

CLINICS & 

DENTAL 

CARE 

1. 
2. 3. 

4. 5. 



Who’s calling 211info? 

POVERTY  LEVEL 

19% 

81% 

73% 

27% 



AGENCIES 

RESOURCES 

2,600+ 

30,000+ 

How robust? 



Robust and accurate database 
Real-time updates to resource listings 



Total of Agencies and Sites Physically Located: 

 

Marion 
• Agencies: 178 
• Sites: 312 
  
• Polk 
• Agencies: 43 
• Sites: 75 
  
Total Agencies: 221 
Total Sites: 387 
  
Total Agencies Serving Marion and Polk Counties: 
• Agencies: 704 
• Sites: 962 
 



 
778 COMMUNITY SERVICES CONSORTIUM 

 
535 Linn 
• 233 Electric Service Payment Assistance 
• 171 Rent Payment Assistance 
• 58 Rental Deposit Assistance 
• 20 Gas Service Payment Assistance 
• 14 Water Service Payment Assistance 
• 11 Heating Fuel Payment Assistance 
• 4 Home Rehabilitation Programs 
• 3 Weatherization Programs 
• 2 Job Search/Placement 
• 1 Credit Counseling 
• 1 Discounted Utility Services 
• 1 Eviction Prevention Assistance 
• 1 Financial Management Workshops 
• 1 Food Banks/Food Distribution Warehouses 
• 1 Tenant Readiness Education Programs 
• 1 Vocational Assessment 
• 1 WIA Programs 
 

Agency Name Referred and Search Option - County and Referred Services 
5/1/2014 to 4/30/2015 
 

 
778 TOTAL Agency Name Referred 

 

151 Lincoln 
• 54 Rent Payment Assistance 
• 52 Electric Service Payment Assistance 
• 20 Rental Deposit Assistance 
• 12 Gas Service Payment Assistance 
• 3 Heating Fuel Payment Assistance 
• 2 Home Rehabilitation Programs 
• 2 Mortgage Payment Assistance 
• 1 Eviction Prevention Assistance 
 
92 Benton 
• 41 Rent Payment Assistance 
• 36 Electric Service Payment Assistance 
• 12 Rental Deposit Assistance 
• 2 Gas Service Payment Assistance 
• 2 Heating Fuel Payment Assistance 
• 2 Water Service Payment Assistance 
• 2 Weatherization Programs 
• 1 Eviction Prevention Assistance 
   



Thank you. 




























